Upgrade/Update HP-Mercury Process
Welcome to the HP and the Upgrade equivalent process, known as Software Update, available through the Software Support Online.  
During your transition to this new process, please review the following steps to make your upgrade/update successful!
1) You will receive notification from HP (either by email or regular mail) that a product for which you have an active support contract has released a new version.

2) From the SSO (Support Services Online) home page, select Software updates from the ‘I want to go to… ‘ box

3)  First read both training documents available on the Software Update page: Software Update Manager SAID Linking Training  and Software Update Management (SUM) User Guide
4) For the initial set up, please follow Software Update Manager SAID linking training.  The objective is to link your SAID to your new account.
5) Then, you can follow Software Update Management User Guide for on going update/upgrade access.

6) Once you have downloaded the product, you must request the license key for that HP-Mercury products by one of two ways: From Software Update page, click on the  Get licensing keys for HP-Mercury upgrade/update products or go to the SSO Submit  support case

7) Submit a support case under the “Non-Technical/business” section, and selecting the “Licensing” problem category. 

8) You will then enter your licensing request info as requested in that process.   

9) You will receive your upgrade license key via email.
