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Recelve a contract expiration
notification email from HP

invent

) Your HP Support Agreement

expires soon

May 2, 2005 Contract Consultants
Hello Alex Ryan,

Qur records show that it is time to renew your HP Support Agreement. Your
agreement will reflect the latest, integrated HP Technology Services portfolio - a
set of services designed to meet your increasing demands for agility and better
return on [T investment. Renew your agreement now and avoid losing the important
support you have come to rely on.

Renew online today!

We have made the process easier than ever before wit i
Support Contract Assistant (SCA). To get started go t¢ www.esca.hp.com.
Enter your unique user name alexr1 and password. If y

forgot what it is, simply request this from the login screen. SCA offers a fast,
convenient, and secure way to review, revise, and renew your HP Support
Agreements online.

Best regards,
HPF Technology Services

Your HP Support Agreements

Group 1D Support ldentifier Expiration Date Customer Name
FASTAGREEMENTS CONTRACTEAST3 05-15-05 CONTRACT COMSULTANTS

We urge you not to let your HP support lapse - stay protected and breathe a little easier. Go ahead,
please take a minute and renew your agreement now using SCA. See you onlinel




LA
Log in to SCA o

R » P &S| Sppt 4 Orrs | Solwors | oy

1. Access the URL for your Search: | |
country.

welcome to HP's support agreement manager
O

T — ... where you can review, revise, and renew your support agreement anline, anytime.
» Support agreement Login
manager
—0
Language ‘United States - US English V|
Lsername ‘ alexrl |
FPaszswiord ' TT111] Login »
Click to chat enline ‘ | ;
with an HP representafive [ |Remember my usemame and language
PS » | forgat my username
» | forgot my password or | need a password

New to support agreement manager?
» Register now

Need help?
» Reguired settings
» Testyour system for compatibility

Ifyou are experiencing technical problems, please phone the
Customer Support Business Center at 1-800-286-1115 Qption #2.

This wehsite must only be accessed using Microsoft Internet
Explarer version 6.0 ar later. If you use any browser other than
Internet Explarer, ar if you use an earlier version of Internet
Explarer, then this wehsite will not function properly.

In orderto use this application optimally, please disable any popup
controls or blockers.




Manage your HP support agreements [}
here

invent

How did we get here? ot oo Sppor s | St | vy |

1. Loginto SCA. Search: B

personal home page for Alex Ryan
[

R Company Mame: CONTRACT COMNSULTANTS
» Support contract alerts @
assistant

* 5 Transaction(s) are currently open.

o YWhat's new (14 March 2005); View the latest changes and enhancements to Support
Agreement Manager

Click to chat online manage guotes manage contracts check status o—
with an HP representative
» viewledit contracts » view transactions
shopping cart » wigwdedit renewals and » viewfedit equipment
fquotes

= renewals and guotes
# COntracts

# egquipment

= transactions

useful links @

T Useful Tools HP Education Services
= gupport [ooky
Y vieﬁvpser\riu:e P  Zone Support LookUp » HP Education Services
descriptions - Sﬁggvusﬁgg‘;:fnur Business and IT
HP Services

# administration
=y profile

» HP Services Hame
Technical Support

= |IT Resource Center

# HF Instant Suppor

HP Links

» HF Downloads & Drivers

# feedback




Find, review, and edit your contract
groups*

Q]

invent

T b oo | Sppr 8O | o bty |

1. Click the contracts link. Search: | B

all contract groups
D

e, Company Mame: CONTRACT COMSULTAMNTS

» Support contract 1 All (4) | » Active {4) | » Future {0)
assistant

Search by | Group ID | for | | | ciear » | Go » |

= filtering options {Uze *for awildcard)

Click to chat online

with an HP represantative ST CIac PR s == g ) =planation oficons and columns in this table

shopping cart GL':I& gﬁ:racts Description Document Type

e 1 [] EAST1AGREEMENT &  [140013THST 140013TH ST IL Active Up To Date
Enliacie 2 [  EASTAGREEMENTS &  [140013THST140013THSTIL Active Up To Date
& ghuipment
s transactions 3 [J WESTIAGREEMENT| = |140013THST140013THSTIL Active Up To Date

4 [J WESTAGREEMENTS 1400 13TH ST 1400 13TH ST IL Active Change Requested
# support lookup

® yiewr service

I Download Selected kems » || Modify Selected Hems »

*Same functions » faadback
i = |ogoff
available for quotes o

and equipment



Use the advanced search filtering
options*

How did we get here?

1. Click the contracts link.

2. Click the filtering options

link.

» Support contract
assistant

Click to chat online
with an HP representative

shopping cart

= renewals and quotes
» contracts

= gguipment

= transactions

= support lookup

use "'
p—

Search: | | =

advanced filtering of contract groups

Campany Name: CONTRACT CONSULTANTS

All (4) | » Active (4) | » Future (0)

wildcards

A NOTE: Indicates that the entry of a wildcard' character is allowed for this field, where you can do
pattial-match filters. To match any single character use 7. To match one ar more of any character

fast filters

Start Date is Mo Date Filter

manth Day vear |1 % |1 % [1985 »

Expiration Date is Mo Date Filter »

Wanth Day vear |1 %1 % [1355 v

*Filtering options may
vary by country

i Company Name is | | -
= yiEw Service
descriptions
O slow filters
= gdministration
» my profile NOTE: Please be patient as requests in this section may take longer to retrieve.
» feedhack Support Account Reference is | | -
# logoff Serice Agreement ID is | |
= help
Hardware Systerm Contactis | | -
Software System Manager is | | -
Equiprment Location is | | -

Froduct Mumber is

Equipment Serial Mumber is

Clear »

I Remove Filter » || Apply Filter »

nvent
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Find, review, and edit contracts in a
specific group*

S ——- i Savem | Sapon onen | souem | obovitn |

Search: | |

1. Click contracts. The all contract

roups page displays.
groups pag HEY active contract group EAST1AGREEMENT

Company Mame: COMTRACT COMSULTANTS

Click a folder icon in the View
Contracts column.

» Support contract All 4) | » Active (4) | » Future (0)
assistant

P .a - ',‘ '_’. ;
‘ - o “ ()
e Sl
Click to chat online EAST1AGREEMENT : 1400 13TH ST 1400 13THSTIL
with an HP representative [ view Ovenview

document group infermation

[& wiew Billing Schedule

[t wiew Contract Group (PoF)

= renewals and guotes

» contracts

# Bruipment

» transactions contract group members
S,

» support lookup Search by | Support Account Referance % fgrl |

= yiEW SErViCE .» e el o dpport Account Reference (Use * for a wildcard)

descriptions Semice Aj

» BelectAll s DeselectAll ) elanation oficons and columns in this table

shopping cart

# administration
= my profile

Support Account Reference

reement ID Cl i Contract

# feedback
# |ogoff
» help 2 [0 CONTRACTE4 0314904320 0050629270

CONTRACT EAST 0314900730 0050627834

3 [ MNVSUPPPORT 0314502860 0050627836
*Same functions
available for quotes
and equipment

Results 1-3 of 3 List Length

Download Selected tems » ‘ Modify Selected kems »




Review and edit a contract*

Kcts

How did we get here?

1. Click contracts.
2. Click a View Contracts folder icon.

3. Click a View/Edit Contract icon.

» Support contract
assistant

& Services

view contract for CONTRACT EAST1

Company Mame: CONTRACT COMNSULTARNTS

Search:

L4 - -
. ~a Status: Up To Date
e Additional View Options
Click to chat online [ Printable View [ View PDF  [3» Download

invent

« Back

ﬂ help me understand my contract

with an HP representative

shopping cart

» renewals and quotes
» contracts

# pOuiprment

» transactions

= support lookup
» view SEnice
descrptions

# administration
= my profile

» feedback
# |ogoff
= help

*Same functions
available for quotes
and equipment

Support Services Agreement

Special Terms and Conditions MHo: 5
Your PO Reference: CONTRACTZ
CCRN Number: 02149007320

Equiprment Address:
CONTRACT CONSULTANTS
2000 Foaothills Blwd
ROSEWILLE CA 95747
UNITED STATES

Hardware Contact:
Joe Smith

Tel: 916-725-2200
Fax:

Covverage from: 045234/2008 to: 04/20/2008
Far Support, please call: 800-633-3600

Systern Handle: CONTRACT EASTH

HP Reference Humber S0G272324

Softvware Updste Address:
CONTRACT CONSULTANTS
5000 Foothills Blvd
ROSEVILLE CA 95747
UNITED STATES

Softvware Contact:
Joe Smith

Tel: 916-725-2200
Fax:

Q]

invent




Make changes and submit a change 2

invent

regquest®

How did we get here?

Search: | | 3

Open the contract group.

Select a contract. contract change request

Click the Modify Selected Items Company Name: CONTRACT CONSULTANTS
button.

BRpAComE Vi D it C: 1 All Ch:; Submit Chsz »

contract header information

: : Graup 1D EAST1AGREEMENT
 Click to ‘_h'“ online Description 1400 13TH ST 1400 13TH ST IL
with an HP representative
Document ID 0050627834
shopping cart Support Account Reference COMTRACT EASTI
Support Details = view support level
= renewals and gquotes Coverage Start Jan-31-2005
# contracts Coverage End Jan-30-2006
= gguiprment Contract Administratar Vijayalakshmi Magarajan
= transactions NOTE: Torequesta change to the support level please use the 'comments and reference’ section.
0 changes requested
= support lookup ¢ - - )
2UEw B ® hardware line items [Eal 4
descriptions
= administration (0 changes requested)
= 1y profile
@ software line items EHe—
» feedback
= logoff (0 changes requested)
= help
@ network line items me—
*Same functions
. (0 changes requested)
available for quotes
@ addr and contacts me—




Find, review and edit your quote iy
groups*

How did we get here? e T I T

1. Click renewals and quotes.

[ﬁF] all quote groups

Campany Mame: CONTRACT COMSULTANTS

invent

invent

» Support contract ‘AII {3}" » Renewal {3}" » New/Amendment [ﬂ:l‘l » Open-Ended {I]:l‘
assistant

(] ' g
'-,‘* i w Search by |GVUUF3 1o "| fnr|

4™ » filtering options

Click to chat online : : s i
with an HP representative [ERCEIEAT R a e CIRE] i Al b S S I LS

(Use *for a wildcard)

shopping cart - Group ID View Document

7 e Description Type Status

= renewals and guotes

S [] EASTAGREEMEMNTS = 1400 13TH ST 1400 13TH ST IL Renewal Purchazed =
TR 2| [] WESTIAGREEMENT (&  140013TH ST 1400 13THSTIL Renewal = ReadytoRenew | (&
= transactions - -

3 [] WESTAGREEMEMTS = 1400 13TH ST 1400 13TH ST IL Reneval Furchased =

= support lookup

SR SEREE Results 1-3 of 3 List Length

descriptions

I Download Selected tems » || Modify Selected Hems »

# administration
# iy profile

» feedback
*Same functions =l0dor
. # help
available for quotes
and equipment




L]

Review renewals and quotes and
add items to your shopping cart

Y —————— T T S T

Search: | | B

invent

1. Click renewals and quotes. The all
guote groups page displays.

renewal quote group WEST1AGREEMENT

Company Mame: CONTRACT COMSULTANTS

Click a folder icon in the View
Renewals/Quotes column.

» Support contract » Renewal (3) | » New/Amendment (0) | » Open-Ended (0)
assistant

-

b aika
Click to chat online WEST1AGREEMENT : 1400 13T
with an HP representative mwew VAT

document group information

[®, wiew Billing Schedule

shopping cart

# renewals and quotes
» contracts
# aguiprment
» transactions quote group members — ready to renew

# support lookup Search by | Suppott Account Reference V| fm|

* Wi SEMVICE » filtering options (Use * for a wildcapd)
descriptions

» Select All » Deselact All 0 explanation gficons and columns in this table

» administration

» my profile ele e o - - Iview/Edit = o N viewiEdit
¥p -Cl| Expires Contract Quote Renewal Status Renewal

» feedback
Togon ~+—@[]  CONTRACTOREGON 0314904331 [& 0040521332 Readyto Renew

= help
Results 1-1 af 1 List Length

NOTE: Frice does not reflect tax. For tax information and other details, please click the Views icon to

reviews a printable version of a Document.
« Back || Add To Cart »




View renewals and quotes in your )

shopping cart

How did we get here?

1. Click shopping cart.

A

invent

» Support contract

assistant
. s__4 '
¥ e Sl

Click to chat online
with an HP representative

shopping cart

» renewals and guotes
= contracts

= eguipment

= transactions

& suppart lookup
= yigw Semvice
descriptions

= administration
= my profile

= feedback
# |ogoff
= help

invent

shopping cart

Compary Mame: CONTRA

I « Contracts/Quotes || Proceed To Checkout »

order total USD 13,560.00  Frice does not reflect tax.

Remove

Quote ID View Company Name Ltart m

1 WEST1AGREEMENT 1400 13TH ST 1400 13THSTIL UsD 13,560.00

CONTRACT

2 0040521332 [B  CONTRACTOREGOM Renewal 4-1-2005 3-31-2006 TESTING UsD 13,560.00

COMSULTANTS

Results 1-2 of 2 List Length
« Contracts/Quotes | Proceed To Checkout »




Fill in your payment information

How did we get here?

1. Click shopping cart.

2. Click Proceed To Checkout button.

» Contact HP

Ll

enter payment information

Company Name: CONTRACT CONSULTANTS

» Support contract
assistant

click to chat online
with an HP representative

shopping cart

» renewals and gquotes
» contracts

= equipment
»transactions

= support lookup
#view senice
descriptions

= adrninistration
@ my profile

= feedhack

» logoff
» help

comments and reference

comments

Your Reference/Description |

| «Back | review order »

invent

« Back

accept the hewlett-packard terms & conditions covering your order *

‘nuld you like to wiew a printahle versian of the Hewlett_Packard Terms & Conditions?
| Accept The Hewlett-Fackard Terms&Conditions Covering This Order

IMPORTANT: All transactions are subject to your current master purchase agreement hetaeen yaur
compary and the Hewlet-Packard Compaty (HP), or the most current version of the Termns and
Conditions of On-line Sale and Service Exhibit E117 and HP System Suppart Exhikit &; whichewver
applicahle. Unless otherwise specifically agreed to inwriting by Hewlett-Fackard, any other terms
and conditions referenced on yaur company documents, including but not limited to, terms
addressing Year 2000 do not apply to Support Agreement Manager transactions.

invoice address

G LI D \CONTRACT CONSULTANTS

|
|
8000 Foothills Blvd |
|

Street Address *

City = Rosesille

Region* | Califarnia ]

Fostal Code |95?4? |

(If the fialds abowe are blank, you must fill thlzm in.)




Review and submit your order

How did we get here?

1. Click shopping cart.

2. Click Proceed To Checkout button.
3. Click Review Order button.

» Contact HP

A

invent

» Support contract
assistant

Click to chat online
with an HP representafiva

shopping cart

= renewals and guotes
* contracts

® eguipment

* transactions

® support lookup
= view SEvCE
descriptions

+ administration
= my profile

#feedback
= logoff
= help

please review and submit your request for documents

Company Name: CONTRACT CONSULTANTS

Customer Transaction Details

transaction information

Transaction Type Reguest far Documents

Transaction Date 5-13-2005

Your Reference/Description

Submitted By Alex Ryan

Company Name Contract Consultants

Telephone

FAX

E-Mail alex.ryan@contractconsultants.com

invoice address

Company Name CONTRACT CONSULTANTS

Street Address 8000 Faathills Blvd
City Roseville

Region California

Postal Code 85747

comments and reference

COMMENTS
Your Reference/Description

list of quotes

I

1 WEST1AGREEMENT 1400 13THST 1400 13THSTIL

USD 13,560.00

2 0040521332 COMTRACTOREGON Renewal 4-1-2008 3-31-2006 TESTING USD 13,560.00

Results 1-20f 2 List Length

Order Total

USD 13,560.00

IMPORTANT: All transactions are subjectto vour current master purchase agreement between your
company and the Hewlett-Packard Company (HF), orthe most current version of the Terms and
Canditions of On-line Sale and Service Exhibit E117 and HP Systern Support Exhibit 5, whichever
applicable. Unless otherwise specifically agreed to in wtiting by Hewlett-Packard, any other terms
and conditions referenced on yvour company documents, including but not limited to, terms
addressing Year 2000 do naot apply to Support Agreement Manager transactions

invent

Submit Request »



Recelve, print, and save your order

transaction acknowledgement

How did we get here?

1.

. Click Submit Request button.

Click shopping cart.
2. Click Proceed To Checkout button.
3.
4

Click Review Order button.




I Display a list of your equipment

How did we get here?
1. Click equipment.




I View your transactions submitted to
HP through SCA

How did we get here?

1. Click transac tions.




View your support and warranty
iInformation

How did we get here?
1. Click support lookup.




I Manage user access to SCA In
your company

How did we get here?

1. Click administration.




I Company administrators may add or
edit SCA users*

How did we get here?

1. Click administration.

2. Click Manage Users.

*Available only to
company
administrators




Add a new SCA user (1 of 3)*

How did we get here?

1. Click administration.
2. Click Manage Users.
3. Click Add New User Profile.

. |
*Available only to

company
administrators




Add a new SCA user (2 of 3)*

How did we get here?

1. Click administration.
2. Click Manage Users.
3. Click Add New User Profile.

*Available only to

company
administrators




Add a new SCA user (3 of 3)*

How did we get here?

1. Click administration.

2. Click Manage Users.

3. Click Add New User Profile.

*Available only to
company
administrators




I Set your personal information and
preferences (1 of 2)

How did we get here?

1. Click my profile.




Set your personal information and
preferences (2 of 2)

How did we get here?
1. Click my profile.



I Send HP feedback about your
experience using SCA

How did we get here?
1. Click feedback.




