
Newsflash : New Support Case look-up functionality within Software Support Online (SSO) 
 
On June 28, HP Software released a new Support Case look-up functionality within Software Support 
Online.  This functionality allows HP Software customer with a valid support contract to perform 
standard or advanced filtered search for: 
– Individual ticket numbers  
– Support cases associated with a SAID 
– Support cases submitted by one person   
To review and use this functionality; select: Track Support case.   
 

 
 

 
 

http://support.openview.hp.com/casemanager/incident-index

